KYC Policy
The first step to start trading is to open an account and this process, simple
as it is, requires you to enter some personal data such as your first and last
name, email and phone number. Additional details, as well as proof of
identity may be required of you at any time. 24FXM will maintain the
privacy of all your personal data we collect, including age, occupation or
marital status. You may be required to provide the copies of ID, passport
and photograph, in accordance with any policies, laws or regulations that
require such documents to be delivered. Furthermore, in some jurisdiction
you may also need to submit financial information, investment experience
and risk tolerance, all as may be required under law.
In order to have unrestricted access to the trading account and be able to
trade with ease, these documents and information may be required. There is
no obligation on your part to submit them, but if you don’t, you won’t be
able to open the account and trade online. Additionally, it is important to
keep us informed about your personal data as soon as something important
changes, so your profile will always be up to date, and as required under
any law.
We collect this information to administer and operate services, prevent
fraud, defend our legal rights and for the purpose of compliance with
regulations regarding the services we provide 24FXM policies guarantees
that your personal information will not be sold, rented or traded, and won’t
be disclosed unless the following conditions occur or for the purposes set
out above. We share information with the associated firms and other
persons processing your personal information or with banks and clearing
houses in order to deliver the products and services you need for trading.
When there is any suspicion of fraud or breach regarding the trading
performed by the user, this policy allows us to disclose your private data as
needed, including to credit reference and fraud prevention agencies. The
same applies for the national and international enforcement bodies and
courts when they require this kind of information, as laws and regulations
demand.

